BIOVKETHOE YYPEKJIEHUE BOPOHEXXCKOW OBJIACTH
IMCKUHCKHUU MCUXOHEBPOJOTNMYECKUN HHTEPHAT Ne 2»-

IIPUKA3

ot «01» mapta 2022 r. Ne055 /O
r. JIucku

OO0 yTBEpKIACHUHU IOJIOKECHHMS
00 UH(GOPMHUPOBAHUHU NOJTydaTeIel COUUATBHBIX YCIyT
(3aKOHHBIX MPEACTABUTENICH) U 3aMHTEPECOBAHHAIX JIMIL O IUTaHaX yX0Ja

B uensx obecredeHus TpeGoBanuii @enepanpHoro 3akoHa Ne442-@3 ot
28.12.2013 «O6 ocHOBax COLMAIFHOrO OOCTYyXKHMBaHUA TpakaaH B Poccuickon
®enepauuny», DenepanpHoro 3akoHa ot 27.07.2006 Nel49-®3 «O6 wunbopmamy,
MH()OPMALMOHHBIX TEXHOJIOTHAX U O 3aIUTe HHHOPMALIUK»

[Ipukas3bplBamw:

1. Vrteepmuts [lonoxenue 06 HHOOPMHPOBAHMM IIOJTy4aTesield COLMATIBHBIX
yeayr (3aKOHHBIX TIPEICTaBUTENEH) M 3aMHTEPECOBAHHBIX JIMIl O IUIaHAaX yXoJa
(ITpunoxxenue).

2. Ha3HauWTh OTBETCTBEHHBIM 3a OpPraHU3aLUIO PaGOTHl 1O MH(GOPMHUPOBAHUIO
rosTyyaresiei CoMaIbHBIX YCIyT (3aKOHHBIX NMPEICTABUTEIICH) 1 3aNHTEPECOBAHHBIX JIUIL
0 IUTAHAX YXOJa cHeluaincTa 1o counansaoit padore Cyxunckyro 10.B.

3. Cnemmanucry mo couuansHoit pabore Cyxmuckon 10.B. pasmecTurs
MHQOPMAIIMIO O TIPENOCTAaBIAEMBIX COLMANBHBIX ycoyrax, Tapudax, dopmax
COLIMATIBHOTIO 00CITy)KUBAHUA:

- Ha MTHOOPMAIIMOHHBIX CTEHJAX Y UpEeXIeHHU,

- Ha OpUIHAIEHOM caiiTe YupexaeHusl.

4. KOHTpPOJIb HCIIOJHEHHUS HACTOSAIIEr0 IPUKA3a OCTABIIAIO 32 COOOM.

Jlupexrop A.B. Konowmsiesa




bw 2022\ YTBEPXJIEHO
HpHKaSOM JmpeKTopa BY BO «JIuckunckuit

HCﬂoneBponoquecmn uHTepHaT No2»
Ot 01.03.2022 Ne 055

[TOJIOXKEHUE
00 MH(MOPMHUPOBAHUH IMOTyYaTeNeH COLUATBHBIX YCIYT (3aKOHHBIX
NpeCTaBUTENEN) U 3aNHTEPECOBAHHBIX JIUL]

1. OO1uue moJjIoXKeHUs

1.1 Hacrosimee IlonoxxeHue pa3paboTaHO € LEIBIO  IPEIOCTABICHUSA
noaydaTensM couuanbHbIX yeuyr (manee - IICY), 3aMHTepecOBaHHBIM JHMLAM U
opraHu3alusaM HHOOPMALMKU O COLMAIBHBIX YCIyrax, npenocraBiasembix B bY BO
«JINCKUHCKUIM TTCUXOHEBPOJIOrnYecKuii nHTepHaT Ne2y», MopsaAKe U yCIOBUAX AOCTyIA K
UX IOJTYYEHHIO.

1.2 Hacrosmee IlonokeHue pa3paboTaHO B COOTBETCTBHH C HOPMATHBHO -
IIPAaBOBBIMU JOKYMEHTaMH, PETJIAMEHTUPYIOIMMHU NTPOLECC HHPOPMUPOBAHUS:

1.2.1. ®enepansHpiM  3akoHOM Ne442-d3 ot 28.12.2013 «O6 ocHOBax
COLMAIHOTO 00CTY)KHBaHUS rpaxiaH B Poccuiickoit deneparmmy,

1.2.2. ®enepansupiM  3akoHOM  «O6  uHpopmanmy,  MHPOPMAIMOHHBIX
TEXHOJIOTUAX M 0 3amuTe uHopmarwm» ot 27.07.2006 Ne 149-D3;

1.2.3. 3akonom P® ot 07.02.1992 Ne 2300-1 (pex. ot 24.04.2020) «O 3ammute
paB MOTpeOUTeneH»;

1.2.4. TlocranosnenueM IlpasurenscrtBa Poccmiickoit ®enepauuu ot 24.11.2014
Nel239 «O6 yrBepkaeHud [IpaBui pasMmelieHHs M OOHOBIEHUS HHQOpPMALUM O
IIOCTABIIUKE COIMAIBHBIX YCIYyr Ha OQUIMAJBbHOM CalTe IIOCTAaBIIMKA COIMATBHBIX
yCIIyT B HHQOPMALHOHHO- TeJIEKOMMYHHKALMOHHOM ceTh «MIHTepHeTY;

1.3 YupexaeHue IpeaocTaBiseT MHGOPMAIHUIO 10 YXOIy B Pa3IMYHBIX popmax
U yepe3 pa3IudHble HCTOYHHUKHU.

1.4 B  VYupexaeHud  Ha3HayaeTcs  COTPYJHHMK,  OTBETCTBEHHBIA  3a
MHOOPMUPOBAHUE TIOJTydaTelieldl COLMANBHBIX YCIYT (3aKOHHBIX IIPEICTaBUTENCH) U
3aMHTEPECOBAHHBIX JIMIl O IUIaHax yxoza. Tawke MHOOPMHUPOBAHHE OCYIIECTBIISAETCS
COTPYIHUKAMH YUPEXKIECHUS, OTBETCTBEHHBIMH 3a KAYECTBO IIPEAOCTABIEMBIX YCIIYT.

1.5 B VYupexaeHWH OCYIIECTBISETCSA INpoLeAypa KOHTpoisd 3()GHEKTUBHOCTH
UH(QOPMaLMOHHON paboTBHI.

2. [TepeveHs OCHOBHOM MH(OPMaLUH

2.1 MecTo Hax0XaeHUS U BpeMs pabOThl Y UpeKACHHU.

2.2  CTpyKTypHbIE NOApa3AeaeHHUs U UX OCHOBHBIC HAIIPABJICHUS ACATCIBHOCTH.
2.3 Hudopmaliys 0 BBILIECTOSIIMX OpraHU3aIMIX, UX agpeca U Tele(OHBI.

2.4 TlepeyeHb OCHOBHBIX YCIIYT, IPEAOCTABIAEMBIX Y UPEIKICHUEM.

2.5 XapakTepuCTUKa KaXIOW yCIIyr'd, YCIOBHS €€ IIPEIOCTaBICHHUS.

2.6 B03MOXXHOCTB NOJYYEHUS OLIEHKM Ka4eCTBa yCIYTd CO CTOPOHBI MOTydaTeIs




COLIMAJIBHBIX YCIIYT.

3. CniocoObl IpeaoCcTaBIeHNs HHOpMAuK

3.1 Pasmemenue uHGoOpMauyyu Ha MHGOPMAIMOHHBIX CTCHIAX YupexaeHus B
MecTax, JOCTYIHBIX U MojTydyaTeneil ColuanbHbIX yCIyT, 3aHHTEPECOBAHHBIX JIHI.

3.2 Pasmemenue nHGOpMAIUK Ha VIHTepHET-CallTe YUPEKICHHUS.

3.3 MubopMupoBaHHE NpH JU4HOM (B TOM dYuciIe IO TenedoHy) HWIH
[IMCHMEHHOM (B TOM UHCIIE T10 3JIEKTPOHHOH 1o4Te) 0OpalleHNHU 3asIBUTEIICH.

3.4 TluchmenHas MH(popmamus 006 yCIyrax BBINaeTCA Ha PYKH IIOIyYaTeo
COLMATBHBIX YCIIyT, 3aMHTEPECOBAHHBIM JIMIAM H MPEACTaBUTCIAM OpraHu3alyii 1o
3arpocy.

4. Tpe6oBanus K HHOpMALIH

4.1 Vindopmanus J0DKHA OBITh 10CTOBEPHOM, MIOJIHOM ¥ CBO€BPEMEHHOM.

42 Vubopmauus INPOCTBIM M IOHATHBIM  A3BIKOM, 0e3 HCIOIB30BaHUA
CrelHabHBIX TEPMUHOB M IIOHATHI.

4.3 VIndopMUpOBaHHE OCYIIECTBIIAETCS OECIIIaTHO.

5. TTopsi0K ¥ ycIoBUs HHGOPMUPOBAHHS

5.1 WHbopMUpOBaHUE OCYLIECTB/IACTCS B MHIMBUIyQIbHOM ¥ IyOIMYHOM
bopme.

5.1.1 OcHOBaHMEM JUIi WMHAMBMAYaJbHOTO HMH(OPMHUPOBAHMA  IOTYHaTe]Id
COLMATBHBIX YCIyT (€ro MpeACTaBUTENs) O IUIaHaX yXo/la B yCTHOU (hOpME SBJIACTCS €ro
obpamenne B YupexJaeHHE YCTHO (Ha JIMYHOM IpHeME WK IO teneoHy) HIH
MUCHMEHHO (B TOM UMCJIE C HCIIONb30BAHNEM JIEKTPOHHOH TEXHUKH).

5.1.2 UnauBuayanpHOe WHGOPMHpOBaHME O IUIaHAX yXO0Aa OCYMICCTBIAIOT
COTPY/HHUKHU YUPEKACHUS, PEIOCTAB/IAIOUINC YCIYTH.

5.1.3 uauBuAyadbHBIA [UIaH yXona (nanmee WITY) — [eTalbHBIA IUIaH
Tpe0CTaBICHHs JOJITOBPEMEHHOIO yX0Ja, BOBJICYCHHBIMU B paboTy ¢ moxydaresneMm
yCIIYT, M COAepiKalliit Ieau paboThl, MepeueHb MEpOTIPUATHUI, KPaTHOCTh, 00BeM U
0COOEHHOCTH UX MPOBEICHHUS IPEIOCTaBIIAETCS TOIBKO B MHIMBUIYaJIbHON (opMeE;

5.1.4TIpy MHAMBHIyaJbHOM HHQOPMHPOBAHMHM O IUIaHaX yXOla CpPOKH
TpeoCcTaBIeHNs HHGOpMaLHH;

- mpu obpalleHAH B YCTHOH opme OTBET TNPEACTABIACTCA B MOMCHT
obpamieHust (yCTHOE KOHCYJIBTHPOBAaHHE HE Gonee 10 mumHYT A 1 noryvyarens
COLMATBHBIX YCIYT B TEUEHHEe pabOUero IHs, Mo TeIepoHy He Goiee 5 MUHYT);

- OTBET Ha MHCHMEHHBIE OOpAIeHUS MPEIOCTaBIACTCA B COOTBETCTBHH C
JIENCTBYIOLINM 3aKOHOAATE/IECTBOM;

5.1.5 CoTpyHHK, MpPENOCTaBIIOMKI HMHOOpMAIMIO O IUIaHaX YXOJa, IpH
MHIMBUAYaTEHOM HH(GOPMHUPOBAHMM MONy4YaTess COLMANbHBIX yCIyr Ha OCHOBAHMH
obpaieHus B yCTHOH popme 00s3aH:

- TIpe/ICTABUTHCS, Ha3BaB CBOKO (PaMUIIUIO, MMs, OTUCCTBO H JOJDKHOCTD;

- TIPEVIOKUTD 3asBUTEIIO NPEACTaBUTHCA, HAa3BaB (baMuuio, UM, OTYECTBO;

- BBICJTYLIATh OOpalleHue U MpU HEOOXOAMMOCTH yTOYHUTH NMOCTABICHHBIC B
HEM BOIIPOCHI,

- NpeJCTaBUTh B YCTHOH (opMe HMHOOpMAIMIO MO CYINECTBY BOIpOCa B
npezenax CBOeH KOMIICTCHIIUY.



5.1.6 OTBeT Ha NHUCHMEHHOE OOpallleHHe W3Jaraercs B IPOCTOH, YETKOW U
MOHATHOM (opMe ¢ yKa3aHMeM (AMWIAM, MMEHH, OTYECTBA M HOMepa TeledoHa
UCITIOJTHUTEJIS TUChMA.

5.1.6 VcnonHutenap nucbkMa opopmiseT (pErUCTPUPYET) MOANKCAHHOE MHUCHMO,
YKa3bIBA€T JaTy U HOMEp MCXOJALIEro MuchMa B CHEHHAIbHOM JKypHAI€ peruCTpanuy
UCXOALICH KOPPECTIOH ACHIIMH.

5.2 Ily6nuuHOe MHGOPMUPOBAHHME KIMEHTOB OCYIIECTBJIACTCA IO MHUIHATUBC
YypexaeHus.

5.2.1Tly6nuuHoe MHGOPMHUpPOBaHME O IUIaHAX yXoJa OCYHIECTBJIACTCS B
creayroumx Gopmax:

- pasMmelnenue nHGopManuu Ha MIHTepHET-caifTax Y upenJeHus;

- pasMmelnieHre HHPopMauu Ha HHGOPMALMOHHBIX CTCHAAX YUPEKICHHS.

5.2.2 CoTpyIHHK, OTBETCTBEHHBIN 32 OPraHU3aIMIO HHOPMAIMOHHOM PaboTEl HE
pexe OJHOTO pasa B IMOJ rOfia FOTOBHUT (KOPPEKTHPYET) COBMECTHO C COTPYIHHKaMU
JPYTUX CTPYKTYPHBIX HOAPA3NEICHUM, INPEIOCTaBIAIOINX YCIYId IOaydaTesiM
COLMATBHBIX YCIyT, MHGOPMAIMIO I Ty 0JIMYHOrO PacrpoCTpaHEeHHUS.

5.2.3 Uadopmanus, pa3Memiaemas Ha HMHOOPMAIMOHHBIX CTEHAAX, MOJ/DKHA
CofIepKaTh MOANUCH JUPEKTOPA YUPEKACHHUS.



